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Note : Answer all questions. All questions carry equal
marks.
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What do you understand .by audience
analysis ? Clarify its types and characteristics.
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Discuss the importance and elements of
Business communication.
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Group decisions are not always good. Do you
agree with this statement ? Comment.
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Explain the meaning of Grapevine

communication and describe its characteristics
and types.

TS / Unit-I11
fofed aaafas GOy 4 & WA §2
fafgg gHgo & TU-SE H FUE FHSC)

What is meant by written business
communication ? Describe the advantages and
disadvantages of written communication.
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What is meant by official letter ? Describe
the importance of official letter. Explain the
difference  between official letter and
commercial letter.
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What do you understand by speech ? Clarify
the various types and purposes of speech.
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Explain the essential steps to make effective
public presentation.
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Explain the various means of communication

and also mention the merits and demerits of
each of them.
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Why is listening important in communication ?

Discuss the elements of effective
communication.
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