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Business Communication 
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Note Answer all questions. All questions carry equal 
marks. 

41$/Unit-I 

1. 

by audience 
analysis ? Clarify its types and characteristics 

What do you understand 
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(2) (3) 

f ? 

Discuss the importance and elements of 

Business communication. 31-R IErI 

What is meant by official letter ? Describe 

the importance of ofticial letter. Explain the 

difference between official letter and 
361/Unit-II 

2. commercial letter. 

31Unit-IV Group decisions are not always good. Do you 

agree with this statement? Comment. 
4. 

3H2T/OR 

What do you understand by speech ? Clarify 
the various types and purposes of speech. 

37aT OR Explain the 
communication and describe its characteristics 

meaning of Grapevine 

and typesS. 

3h1/Unit-III 

3. fafaa 3qHfk% qjTy SAT ? 
Explain the essential steps to make effective 

public presentation. 3. 

h1/Unit-V What is meant by written business 
communication ? Describe the advantages and 

disadvantages of written communication. 

What 

5. 
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(4) 

Explain the various means of communication 
and also mention the merits and demerits of 

each of them. 

37eraT/OR 

Why is listening important in communication? 

effective Discuss the elements of 
communication. 

80_JDB_*_(4) 
2,120 



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

